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Burlington Public Library 
created over $67 million 
in total economic impact 
to the City of Burlington 
for a 506% return on 
investment. For each 
Burlington resident, the 
Library provided $370 in 
economic value in 2018.

The Library’s Great News Stories of 2018
• Burlington Reads launched, and had over 500 people attend author visit events in partnership 

with Art Gallery of Burlington and A Different Drummer Books.  
• 35% more children participated in TD Summer Reading Club. Burlington Public Library won 

3rd in the Summer Reading Club Library Awards, which recognize the most innovative and 
effective Summer Reading Club programs across Canada. 

• Hired our first Makers-in-Residence, and hosted three Maker residencies.
• Winner of the Halton Employer of Choice Award – Non-Profit.
• Introduced light therapy lamps at all locations to offer a daily dose of brightness.
• Implemented Radio Frequency Identification technology (RFID) to improve customer self-

service and library collections inventory management.
• City School by Mohawk College launched College 101, a program that helps adults 18+ who 

are not currently in school to prepare for success at college or university.
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The Library’s Great News Stories of 2019

•	 Over 900 local readers attended 6 Burlington Reads author talks presented jointly with 
Art Gallery of Burlington and A Different Drummer Books.

•	 22% more children joined the TD Summer Reading Club and kept reading all summer 
long. Reaching out to parents of pre-readers increased the participation of kids ages     
0-3 by 37%.

•	 Getting a library card became easier with the launch of online registration in the fall. 
TheCardMadeMe.ca promotional campaign raised 472 new library members in Nov/Dec.

•	 Introduced Community Access Passes, so library members can freely visit local cultural 
and recreation destinations: Art Gallery of Burlington, City of Burlington pools and rinks, 
Conservation Halton, Museums of Burlington, Royal Botanical Gardens.

•	 Added Kanopy and Kanopy Kids movie streaming services to our online resources.
•	 Winner of the Halton Employer of Choice Award.
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Burlington Public Library 
created over $68 million 
in total economic impact 
to the City of Burlington 
for a 498% return on 
investment. For each 
Burlington resident, the 
Library provided $371 in 
economic value in 2019. 
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Burlington Public Library 
created over $67 million 
in total economic impact 
to the City of Burlington 
for a 506% return on 
investment. For each 
Burlington resident, the 
Library provided $370 in 
economic value in 2018.

The Library’s Great News Stories of 2018
• Burlington Reads launched, and had over 500 people attend author visit events in partnership 

with Art Gallery of Burlington and A Different Drummer Books.  
• 35% more children participated in TD Summer Reading Club. Burlington Public Library won 

3rd in the Summer Reading Club Library Awards, which recognize the most innovative and 
effective Summer Reading Club programs across Canada. 

• Hired our first Makers-in-Residence, and hosted three Maker residencies.
• Winner of the Halton Employer of Choice Award – Non-Profit.
• Introduced light therapy lamps at all locations to offer a daily dose of brightness.
• Implemented Radio Frequency Identification technology (RFID) to improve customer self-

service and library collections inventory management.
• City School by Mohawk College launched College 101, a program that helps adults 18+ who 

are not currently in school to prepare for success at college or university.
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