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1 https://www.bpl.on.ca/about/bpl/values
2 Accessibility for Ontarians with Disabilities Act, 2005, S.O. 2005, c.11 
3 O. Reg. 429/7: Accessibility Standards for Customer Service 
4 O.Reg.191/11: Integrated Accessibility Standards
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https://www.bpl.on.ca/about/bpl/values
https://www.ontario.ca/laws/statute/05a11
https://www.ontario.ca/laws/regulation/070429
https://www.ontario.ca/laws/regulation/r11191


5 document will be completed by Q1 2023. 
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6 Accessibility Standards and Guidelines document. 
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7 City of Burlington Design Standards 
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https://www.burlington.ca/en/community-supports/resources/Accessibility-Design-Standards/City-of-Burlington-Accessibility-Design-Standards.pdf
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